
To whom it may concern

Redress Committees at Headquarter and
& Environment related issues of HORC

Sub: Estahlishnrenf
Field level for
Project.

Sir.

of Grievance
R&R/ Social

Haryana Rail Infrastructure Development Corporation Ltd. (HRIDC) has

established Grievance Redress Committees (GRCs) at field level and Headquarter
level in Gurugram and for Haryana Orbital Rail Corridor (HORC) Project with an aim
and objective is to receive and respond to the concems, complaints and grievances of
the stakeholders.

The GRC at the Headquarter (Gurugram) level consists of following members.

1. JGM/Land & Utilities, HRlDC-Chairperson
2. DGIWSouth, DGM/West or DGM/North, HRIDC as member for their

respective j urisdiction.
3. Representative of State Govemment nominated by SDO (Civil)-Member.
4. R&R"/Social Expert, GC-Member
5. Environment Expert, GC-Member
6. Elected Representative of Gram Panchayat-Member.
7. Representative of Project Affected Persons-Member

DGM,North.rHRIDC has been nominated as Nodal Officer for dealing with E&S
issues.

The GRC at the Field level consists of following members.

1. DGM,HRIDC-Member
2. R&R/Social Expert, GC - Member
3. Environment Expert, GC - Member
4. Representative of Project Affected Persons - Member
5. Contractor's Representative

Concemed DGIWHzuDC has been nominated as Nodal Officer for dealing with E&S
issues at field level.

The GRC at the Headquarter and Field level has come into with immediate effect.

Pradeep wir;r*|,
General Manager/Project,

HzuDC, Gurugram


